25th INFANTRY DIVISION CLAIMS OFFICE
ON-POST ROBBERY OR VANDALISM
Victims of on-post robbery or vandalism may have a claim:

You have just returned to your barracks room from class and find that someone has broken into your wall locker and stolen your laptop computer.  Or perhaps you live in on-post family quarters, and upon returning from leave, you find that someone has broken into your home and taken you new Xbox.  Or, on your way to lunch, you get to your car parked in the unit parking lot and you find someone as smashed your window.  Can you file a claim?  

The Army pays for losses and damages to private property under specific circumstances.  However, it is not an all-purpose insurance company, paying for lost, stolen, or damaged property under any and all circumstances.  This article explains when the costs for lost and damaged property may be reimbursed by the Army and how to file a claim.

Incident to Service:

The Army usually compensates for losses to uninsured personal property that occur incident to a Soldier’s service.  Under the pertinent claims statute, “incident to service” is a broad term that “encompasses the circumstances of military living.”  This means that when a Soldier is limited by the Army, either through duty locations or quarters, as to where and how the Soldier may store or secure his or her property, the Army likely will reimburse the Soldier when the property is damaged or lost despite the Soldier’s reasonable effort to safeguard it.

Conditions of Payment:

There are several conditions that must be satisfied before the Army will pay for property lost or damaged incident to service.  When the lost or damaged property is covered by private insurance, the owner must file a claim with the private insurer before filing a claim with the Army.  If the private insurance settlement is less than the amount claimed, the claim with the Army will be examined for any additional compensation due by the Government.  The Government will examine the claim as if no private insurance was involved to determine the amount payable under the guidelines.  If the amount is more than the insurance settlement, the Government will pay the difference.  Generally, deductibles paid by claimants are reimbursable by the Government.

Theft:

A “barracks theft” or family quarters theft may serve as the basis for a claim against the Army.  A “theft” is the intentional, wrongful taking of someone else’s property.  When a theft occurs in the barracks or in family quarters, the loss is considered incident to a Soldier’s service.

Two conditions must be satisfied by the Soldier in order to be reimbursed for property lost in a barracks theft.

1.  Provide proof that he or she owned the property that was stolen (receipt, credit card statement, witness statements, or other documents).

2.  Provide proof that the property taken by a forced entry into the room or place where the property was located (witness statement, police report, pictures, or other documents).

Personal Property:

Damage to personal property caused by vandals is compensable if it is incident to service.  Vandalism is the intentional damaging of property.  Dings in car doors caused when an inattentive or careless person opens his car door into the car parked next to him at the Commissary or a shopping cart are not the result of vandalism.  Damage to one’s car cause by someone purposely hitting it with a baseball bat or purposely scratching it with a key is vandalism.  “Incident to service” means that the vandalism occurred on-post or was directly related to the victim’s official duties.

Evidence that the damage was intentionally caused and that it occurred on post or due to the victim’s official duties is necessary to substantiate a vandalism claim (witness statements, police reports, pictures or other documents).

If the identity of the individual who stole or damaged the property is known, a claim may still be filed if the individual is a Soldier, then the claim will be investigated under Article 139 of the Uniform Code of Military Justice (UCMJ).  If the investigation substantiates that the theft or vandalism was by a Soldier, the culprit’s military pay will be deducted and the money used to compensate the victim.
The 25th Infantry Division Area Claims Office is located at 278 Aleshire Avenue, Building 2037, Schofield Barracks, Hawaii  96857.  Our office operates on a walk-in basis from the hours of 9:00 a.m.–4:00 p.m., Monday, Tuesday, Wednesday, Thursday (1-4 p.m., the first Thursday of the month), and Friday.  Our telephone number is (808) 655-9279
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