25th INFANTRY DIVISION CLAIMS OFFICE

FILE CLAIMS FOR LOST OR DAMAGED OCIE

Can I file a claim if my Transportation Service Provider (TSP) loses or damages my Organization Clothing and Individual Equipment (OCIE)?     

     Yes, if a Soldier shipped his or her OCIE to the new duty station with the Soldier’s household goods (HHG) and it was lost or damaged, they have a right to file a claim for it against the Transportation Service Provider (TSP).  But if the TSP does not pay for it, the Soldier transfers their claim to the Military Claims Office (MCO), the MCO will not pay them, however, the United States Army Claims Service (USARCS) will still assert a claim for the OCIE against the TSP.  Whether or not USARCS is able to recover for the OCIE, the Soldier should be relieved of liability since the Soldier has done all they can to assist the Army in obtaining payment for the lost or damaged OCIE.

How do you file a personnel claim for OCIE?    

     In a nutshell, a claim for OCIE should be treated like a claim for any other property shipped property.  The Soldier should file a claim with the TSP through the DP3 program. However, the Government can also file a claim for that property with the TSP.  Usually the Government's claim is for recovery of money it has already paid to the member (plus FRV).  If there is some reason for the Government to file a claim against the TSP without having paid a claim to the Soldier, it has a legal right to do so. 

     Of course the TSP is not liable twice.  If it has already paid a claim for OCIE to the Soldier, it is not required to pay the Government should the Government also file a claim.  The reverse is also true, if it has already paid the Government, it is not liable to the member.

     If the Soldier's OCIE is lost, the unit will conduct a FLIPL (formerly known as a Report of Survey) to determine how the loss occurred and whether the loss was due to the Soldier's negligence.  If the Soldier has been paid by the TSP for the lost OCIE, the Soldier is required to turn that money over to the unit; if not, the Soldier may be absolved of liability, but the Government at some point should file a claim against the TSP.  But none of this is the concern of the TSP, so long as it is not held liable to both the Soldier and the Government for the same items.

The 25th Infantry Division Area Claims Office is located at 278 Aleshire Avenue, Building 2037, Schofield Barracks, Hawaii  96857.  Our office operates on a walk-in basis from the hours of 9:00 a.m.–4:00 p.m., Monday, Tuesday, Wednesday, Thursday (1-4 p.m., the first Thursday of the month), and Friday.  Our telephone number is (808) 655-9279
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