25th INFANTRY DIVISION CLAIMS OFFICE
CATEGORIES OF CLAIMS
The 25th Infantry Division Claims Office processes generally four categories of claims:
1.  Personnel Claims – personnel claims include claims against the U.S. Government filed by Soldiers, DA civilians and other military personnel for loss and damages of personal property incident to service.  Examples include, but are not limited to: damage to household goods during a PCS move, POV shipments, and on post vandalism or theft.
2.  Article 139, UCMJ, Claims – claims filed by an individual (civilian or military personnel) against members of the armed forces who are suspected of wrongfully taking or willfully damaging personal property.
3.  Tort Claims – claims filed under the Federal Tort Claims Act against the U.S. for property damage, personal injury, or death caused by the negligence of military personnel acting within the scope of employment or incident to the noncombat operations of the armed services.
4.  Affirmative Claims – claims to recover for damage or damages to Government property from responsible third parties.  Examples include, but are not limited to: vehicle collisions resulting in damage to Government vehicles or real property.  
The 25th Infantry Division Area Claims Office is located at 278 Aleshire Avenue, Building 2037, Schofield Barracks, Hawaii  96857.  Our office operates on a walk-in basis from the hours of 9:00 a.m.–4:00 p.m., Monday, Tuesday, Wednesday, Thursday (1-4 p.m., the first Thursday of the month), and Friday.  Our telephone number is (808) 655-9279
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