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U.S. ARMY HAWAII 
Community Information Bulletin 

(24 December 2015) 
 
Information contained in this handout is “for informational purposes only.”  References to private organizations and their activities do not imply 

endorsement by the U.S. Government, the Department of the Army, or U.S. Army Garrison-Hawaii. 
 
 
1.    Significant Upcoming Events 

a. Facebook Town Hall: The next USAG-HI Facebook Town Hall meeting is Tuesday, Jan. 26, 2016, from 
6-7 p.m. Log into the “Events” page and ask subject matter experts your questions about programs and 
services. 
 

b. CIE: The next Community Information Exchange is 9-10:30 a.m., Wednesday, Jan. 27, at the SB 
Nehelani. All Soldiers and spouses are invited to the exchange to learn what’s happening in USARHAW 
and ask questions of SMEs. 

 
2.   “Don’t be a BYSTANDER … Take a STAND!” Help increase awareness of USARHAW’s four “S” priorities 
to prevent sexual harassment and assault, substance abuse, suicides, and safety violations. Recognize Soldiers and 
community members who have taken a stand by submitting their names for commander recognition or by submitting 
testimonials to the Community Health Promotion Council at (808) 655-4772. Utilize and encourage use of this 
campaign’s hashtag, #ArmyHawaiiTakeaStand, on social media websites.   

 
a. Sexual Harassment/Sexual Assault. Call the USARHAW SHARP Resource Center at (808) 655-9435 or 

9441. To report a sexual assault, call the DOD Safe Helpline at (877) 995-5247 or the USARHAW SHARP 
Hotline, 24/7, at (808) 655-9474. For SHARP training, call Nelson Martinez at (808) 655-0701.  

 
b. Substance Abuse. Call (808) 655-8610 for the Army Substance Abuse Program Clinic.  
 
c. Suicides. Call 911 if you need an ambulance. Call the National Prevention Lifeline at 1-800-273-TALK 

(8255). Call the Hawaii Suicide Prevention Access line at 1-808-831-3200. 
 
d. Safety Violations. Call (808) 656-1174 to seek safety guidance. 

 
e. Youth “Take a STAND!” Prevention / Resilience Group Class Schedule: Schedule is subject to change.  

Please contact Youth Centers to confirm dates/times. Attendees must be registered with CYS Services 
through Parent Central Services. Registration information and forms are available at 
www.himwr.com/middle-school-a-teen-center or call Parent Central Services at SB, (808) 655-5314, or 
Parent Central Services at AMR, (808) 833-5393.  
 
(1)  Topic: Self Esteem, Jan. 14, 2016, 3-4 p.m., at SB Youth Center, Bldg. 9090, 2251 McMahon Road, 

(808) 655-0451. 
(2)  Topic: Substance Abuse Awareness, Jan. 12, 2016, 3-4 p.m., at FS Youth Center, Bldg. 351, 240 

Montgomery Dr., (808) 438-1487. Also, Jan. 14, 2-3 p.m., at AMR Youth Center, Bldg. 1781, 174 
Kauhini Road, (808) 833-0920. Also, Feb. 11, 3-4 p.m., at SB Youth Center, Bldg. 9090, 2251 
McMahon Road, (808) 655-0451. 

 
3.   Directorate of Family and Morale, Welfare and Recreation (Family and MWR), Suzanne King, Director  

(808) 656-0037     www.himwr.com     www.facebook.com/fmwr.hawaii  
 
UPCOMING Family and MWR SPECIAL EVENTS AND ACTIVITIES: Please see the January edition of 
Discover MWR Hawaii (www.himwr.com) magazine. 

 
 

http://www.himwr.com/middle-school-a-teen-center
http://www.himwr.com/
http://www.facebook.com/fmwr.hawaii
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4.  Directorate of Emergency Services (DES): COL Duane Miller, 655-5335 
www.garrison.hawaii.army.mil/des/default.htm, www.facebook.com/#!/DES.USAG.HI  

 
a. The Family Advocacy Program’s Prevention, Education, and Outreach personnel team up with DES to       

conduct a Home Alone Safety Awareness Workshop to educate and better prepare parents for their home 
alone children at AMR Community Center, 9 a.m., Jan. 30, 2016. 

 
b. Bike Patrol will be conducting a “Slow Down Now” campaign to make drivers aware that there are children 

in the area.    
 

(1) At Wheeler Elementary School, 12:24 p.m.-1:15 p.m., Jan. 6, 2016.  
(2) At Hale Kula Elementary School, 7:20-7:50 a.m., 2:05-2:25 p.m., Jan. 08. 
(3) At Wheeler Elementary School, 12:24 p.m.-1:15 p.m., Feb. 3. 
(4) At Hale Kula Elementary School, 7:20-7:50 a.m., 2:05-2:25 p.m., Feb. 05. 
(5) At Wheeler Elementary School, 12:24 p.m.-1:15 p.m., March 2.  
(6) At Hale Kula Elementary School, 7:20-7:50 a.m., 2:05-2:25 p.m., March 04.  

      
c. Bike Patrol will conduct a Bike Safety Bonanza for children to increase their knowledge of bicycle safety.  

The bonanza will cover safety tips, check for proper wear of personal protective equipment (PPE), have a 
bicycle course and conduct a ride along with the children and families in attendance. 

 
(1) At SB Wheeler WiliWili playground, 4 p.m., March 8. 
(2) At SB Helemano Community Center, 4 p.m., May 24. 

 
d. Bike Patrol will support Island Palm Communities (IPC) with a “Walk/Bike This Way Campaign” for 

Solomon school students. Due to the over congestion at Solomon Elementary School, this campaign will 
allow parents and students to partake in walking or riding a bike to school. There will be five different 
areas in which the campaign will occur allowing parents and students who reside in that area to walk or ride 
a bike to school with escorts of Bike Patrol and IPC.  

 
(1) At SB Site 1, 7:30 a.m., Jan. 11. 
(2) At SB Site 2, 7:30 a.m., Feb. 11.  
(3) At SB Site 3, 7:30 a.m., March 11.  
(4) At SB Site 4, 7:30 a.m., April 11.  
(5) At SB Site 5, 7:30 a.m., May 11.  

 
e. Bike Patrol will support IPC during the 2015 National Family Fitness Frenzy at SB Kalakaua Community 

Center, 3 p.m., Feb. 19.    
         
f. Bike Patrol will support IPC with its Egg Hunt and Movie Night. Bike Patrol will be there to conduct a 

presence patrol and interact with the families of the community at SB Helemano Community Center, 6 
p.m., March 25.   

 
g. Bike Patrol will support the Family Advocacy Program’s Prevention, Education, and Outreach personnel 

and team up with DES to conduct a Home Alone Safety Awareness Workshop to educate and better 
prepare parents for their home alone children at AMR, Community Center, 9 a.m., Jan. 30. 

  
5.    USAG-HI Directorate of Public Works (DPW): Sally Pfenning, Director (808) 656-2371/1289 

www.garrison.hawaii.army.mil/dpw/default.htm 
 

a. New TLA Policy: To house U.S. Army Hawaii Soldiers more efficiently, the maximum for temporary 
lodging allowance is 30 days, unless you have an Island Palm Communities offer letter or lease. TLA will 
not exceed 60 days. Soldiers who turn down on-post housing will not be authorized for TLA past 30 days. 
The full policy is available at www.garrison.hawaii.army.mil/command/policies/USAG-HI-29_TLA.pdf.  

 

http://www.garrison.hawaii.army.mil/des/default.htm
http://www.facebook.com/#!/DES.USAG.HI
http://www.garrison.hawaii.army.mil/dpw/default.htm
http://www.garrison.hawaii.army.mil/command/policies/USAG-HI-29_TLA.pdf
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b. Telephone Numbers. Call the following numbers for service: 
 

(1) DPW Emergency/Trouble Desk, from 6 a.m.-7 p.m., except weekend/holidays, (808) 656-1275 
(2) Non-duty hours, (808) 656-3272 
(3) DPW Hazardous Spill Hotline, (808) 656-1111 

 
6.  USAG-HI Directorate of Human Resources (DHR), Dr. Bob Stephens, Director, (808) 655-4664  

www.garrison.hawaii.army.mil/dhr/default.htm 
 

a. Administrative Services Division -  Anna Tarrant, (808) 655-5033  
Official Mail: The FS Official Mail and Distribution Center POC for management training and inspections 
is Ken Gongob at (808) 438-6253, FS, Bldg. 116, for unit mailrooms /customers who process official mail. 

 
b. Education Services Division – Chrissy A Morris, (808) 655-4444  
 

(1) Basic Skills for English and Math: Get information for Schofield at www.waipahucs.k12.hi.us or 
www.doe.k12.hi.us/myschool.  
 

(2) National Test Center: :  Hawaii Pacific University (HPU) has temporarily closed its National Test 
Center (NTC) at the FS/TAMC Education Complex and hopes to reopen the facility in early 2016.  
The NTC is operational at the SB Army Education Center, where exams are administered every 
Thursday. HPU also provides testing locations at Joint Base Pearl Harbor-Hickam and Marine Corps 
Base, Hawaii, Kaneohe Bay. Additional information and appointments for testing may be made at 
(808) 687-7093. 

 
c. Military Personnel Division – Tim Ryan, (808) 655-0893 

 
(1) The Combined Federal Campaign (CFC) is an opportunity to give back to your community through 

payroll deductions or one-time donations. The campaign runs through Dec. 15. For more information, 
contact your unit or directorate key person or visit www.cfc-hawaii.org. The USARHAW CFC POC 
is Carissa Walker, (808) 655-1105. 

 
(2) The following Soldier Support Center operations have relocated within Bldg 750: Schofield Barracks 

ID Card facility, Room 119; Out-Processing, Room 102; Passports, Room 116; and 125th Finance 
Operations, Room 103. 

 
d. Army Substance Abuse Program – www.garrison.hawaii.army.mil/asap/default.htm  

 
7.   USAG-HI Plans, Analysis and Integration Office (PAIO): Barry Henderson, Director (808) 656-0875 

www.garrison.hawaii.army.mil/paio/default.htm 
 
a. Interactive Customer Evaluation (ICE): Log comments and questions at http://ice.disa.mil. 
 
b. Mystery Customer: Soldiers, family members, retirees, civilians and others who live and work on Army 

Hawaii installations have the opportunity to give honest feedback on the services they receive at USAG-HI 
facilities. To become a “mystery customer,” call (808) 656-0880/0881.  

 
8.  USAG-HI Directorate of Installation Safety (DIS): Clint German, Director (808) 656-1173 

www.garrison.hawaii.army.mil/safety/default.htm 
 
Christmas Tree Fires & Christmas Tree Safety Tips: Each year, fire departments respond to an average of 
210 structure fires caused by Christmas trees. Carefully decorating Christmas trees can help. Check out these 
safety tips to help make your holidays safer.  
• www.nfpa.org/safety-information/for-consumers/holidays/christmas-tree-fires 
• www.nfpa.org/safety-information/for-consumers/holidays/christmas-tree-fires/christmas-tree-safety-tips 

http://www.garrison.hawaii.army.mil/dhr/default.htm
http://www.doe.k12.hi.us/myschool
http://www.garrison.hawaii.army.mil/asap/default.htm
http://www.garrison.hawaii.army.mil/paio/default.htm
http://ice.disa.mil/
http://www.garrison.hawaii.army.mil/safety/default.htm
http://www.nfpa.org/safety-information/for-consumers/holidays/christmas-tree-fires
http://www.nfpa.org/safety-information/for-consumers/holidays/christmas-tree-fires/christmas-tree-safety-tips
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9. USAG-HI Religious Support Office: Chaplain (MAJ) John Grauer, Plans and Operations Chaplain 

(808) 656-1278     www.garrison.hawaii.army.mil/rso/default.htm   
 

a. Family Night, AMR Chapel: Each Tuesday night. Dinner begins at 5:30 p.m.; sessions begin at 6:15 p.m. 
and go to 7:20 p.m. Child care is provided. Family Night gives you the opportunity to feed your body, soul 
and mind. Some of the classes offered during the fall are the following:  The Gospel of John, The Gospel of 
Luke, and a marriage class by Francis Chan, “You and Me for Eternity.” For more information on Family 
Night at AMR Chapel, please call Don Ericson, director of Religious Education at (808) 839-4319.   
 

b. Family Night, Main Post Chapel: Each Wednesday Night on SB at the Main Post Chapel. It begins at 
5:30 p.m. with dinner; the session begins following dinner. Classes include “Building Better 
Communications.” For more information, contact Deborah McSwain, director of Religious Education, at 
(808) 655-9198. 

 
c.    Catholic Activities: Catholic activities meet at the SB Main Post Chapel, Wheeler Chapel and AMR 

Chapel for the following: Catholic Women of the Chapel, CCD, RCIA, Sacramental Preparation, Pre-
Baptism, Prayer Services, Parish Council, Catholic Staff Meetings, Bible Study and Youth Activities. POC 
is Chaplain (LTC) Herron at (808) 655-9460. 

 
d. Catholic Women of the Chapel (CWOC): Catholic Women of the Chapel meets every Wednesday for   

Mass and fellowship at the SB Main Post Chapel, 9 a.m. Email schofieldcwoc@hotmail.com or ask for 
Emily Oh. If you live in AMR, please join the CWOC every Thursday at 9 a.m. For more information, 
please call Chaplain (LTC) Herron at (808) 655-9460. CWOC reflects a visible presence by fostering and 
nourishing women in spirituality, leadership and service.   
 

e. CWOC: Spring kickoff is Jan. 13, 2016, with a new book and Bible study. Mass is at 9 a.m. with 
fellowship to follow.  

 
f. Protestant Women of the Chapel: PWOC meets at the SB Main Post Chapel and AMR Chapel every 

Tuesday; child care is available. PWOC trains and encourages women in the military chapel community by 
providing the environment to nurture a spiritually enriching community that enhances personal enrichment 
and family readiness. For more information, please contact at Tyra Grauer at MPC, (907) 230-0535, or at 
AMR, Stephanie Rice at (910) 224-6683. 

 
g. Catholic Christmas Schedule: Reminder of the following special services: Dec. 24, Christmas Family 

Mass 4 p.m. at MPC and AMR Chapels. Dec. 24, Christmas Eve Late Mass, 10 p.m. at Wheeler Chapel. 
Dec. 25, Christmas day Mass 10:30 a.m. at MPC. Dec.  26/27, Feast of the Holy Family of Jesus, Mary and 
Joseph. Dec. 31, Vigil mass for Mary, Mother of God at 5 p.m., AMR Chapel. Jan. 1, 2016, Mary, Mother 
of God, 11:45 a.m. at Soldier’s Chapel. Jan. 2/3, Epiphany of the Lord. Jan. 2 at 5 p.m. at Wheeler Chapel 
and Jan. 3 at 10:30 a.m. at MPC. Jan. 9/10, Baptism of the Lord. Jan. 9 at 5 p.m. at Wheeler Chapel and 
Jan. 10 at 10:30 a.m.at MPC. 
  

h. Protestant Christmas and Holiday Schedule: Reminder of the Protestant Christmas Services: Dec. 24, 
Christmas Eve Service at Fort De Russy Chapel at 5 p.m. Dec. 24, Candlelight Christmas Eve Service at 7 
p.m. at AMR Chapel. Dec. 24, Joint Contemporary Christmas Eve Service at 6:30 p.m. at MPC. Dec. 24, 
Christmas Eve Service at 7 p.m. (Traditional) at Wheeler Chapel. Dec. 25, Aloha Breakfast at MPC and 
Wheeler Chapels at 9 a.m. 

 
10.  USAG-HI Directorate of Plans, Training, Mobilization and Security (DPTMS):  

Don Bennett, (808) 656-0165     www.garrison.hawaii.army.mil/dptms/default.htm www.ready.gov 
  

a.    Emergency Preparedness: A disaster can occur at any time or place, and it is important to be ready. 
Everyone needs to Stay Informed, Build a Kit, and Make a Plan. For more information, contact the 
Emergency Management Officer at (808) 655-5362. 

http://www.garrison.hawaii.army.mil/rso/default.htm
http://www.garrison.hawaii.army.mil/dptms/default.htm
http://www.ready.gov/
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b.   U.S. Army Museum of Hawaii, Bldg. 32, FD: Hours are Tuesdays through Saturdays, 9 a.m.-4:15 p.m. 

The museum is owned and operated by USAG-HI. Requests for guided tours or reservations for the use of 
the multipurpose room can be made by calling (808) 942-0318. 

 
c.    Tropic Lightning Museum, B-361, SB: Hours are Tuesdays through Saturdays, 10 a.m.-4 p.m. The 

museum is owned and operated by USAG-HI. Requests for guided tours or reservations for the use of the 
multipurpose room can be made by calling (808) 655-0438. 

 
d.    Installation Security Office: The ISO at SB has new operating hours: Monday-Friday, 9 a.m.-noon and                 

1-3 p.m. It’s closed for lunch from 12-1 p.m. The ISO supports out-processing service members,                  
fingerprinting, and all other personnel security-related services. Point of contact is Angela Walters, chief,                  
ISO, at (808) 655-8879. 

 
11.   USAG-HI Equal Employment Opportunity, George Chun, (808) 438-4965 

www.garrison.hawaii.army.mil/eeo/default.htm  
 
The Dr. Martin Luther King Jr. Observance is Jan. 14, 2016, from 1:30-2:30 p.m. The guest speaker is CSM 
Bryant C. Lambert. Location is Richardson Theater, FS. This event is sponsored by 94th Army Air and Missile 
Defense, the 25th Infantry Division, U.S. Army Hawaii and Team EO/EEO. 
 

12.  USARHAW/USAG-HI Public Affairs Office (PAO): Dennis Drake, Director (808) 656-3154 
www.garrison.hawaii.army.mil     www.hawaiiarmyweekly.com     www.facebook.com/usaghawaii  
www.twitter.com/usaghawaii        www.flickr.com/usaghawaii        www.youtube.com/usaghawaii  
www.pinterest.com/usaghawaii     www.army.mil/info/organization/hawaii   

 
13.  Logistics Readiness Center, Hawaii (LRC-HI): James Philson, (808) 656-2390 
 
14.  Staff Judge Advocate, 25th Infantry Division Claims Office, Christy Rogers, (808) 655-9279/8164 

www.garrison.hawaii.army.mil/legal/default.htm (“Claims” tab) 
 

a. Household Good Claims: Don’t miss your deadlines. Report loss and damage to the Transportation 
Service Provider (TSP) within 75 days of your delivery date and file your claim against the TSP within 
nine months of your delivery date on www.move.mil. If you need to file your claim with the government, 
submit the claim within two years after you receive your shipment. Let the Claims Office help you. Contact 
Claims personnel at (808) 655-9279. 
 

b. Individual Claims Briefing: Call to schedule an appointment or stop in during normal business hours to 
receive one-on-one assistance with your claim. Meet with personnel claims experts, file your notice of loss 
and damage, and receive advice on how to obtain the maximum amount for your loss and damage through 
the mover/TSP. 

 
c. Vehicle Claims: The Claims Office will help you find your car if it is lost, process your claim for damage 

through the carrier, and help you get reimbursed for the cost of a rental car and other related expenses. Visit 
http://pcsmypov.com/FAQ. Be sure to inspect your vehicle and annotate all damages on the vehicle 
inspection report before you leave the port. If you discover additional damages after you leave the port, go 
back to the port within 24 hours to have the damages documented on your inspection report or come to the 
SB Claims Office, so Claims personnel can inspect your vehicle. Call Claims at (808) 655-9279. 
 

d. Claims Office Location and Hours: Visit SB Bldg. 2037, Aleshire Ave. (across from the CIF). Service is 
on a walk-in basis on Monday-Wednesday, and Friday, 9:30 a.m.-4 p.m.; Thursday, 1-4 p.m. Last sign in 
for service is 3:30 p.m. daily. Contact Claims at (808) 655-9279. 

 
 
 

http://www.garrison.hawaii.army.mil/eeo/default.htm
http://www.garrison.hawaii.army.mil/
http://www.hawaiiarmyweekly.com/
http://www.facebook.com/usaghawaii
http://www.twitter.com/usaghawaii
http://www.flickr.com/usaghawaii
http://www.youtube.com/usaghawaii
http://www.pinterest.com/usaghawaii
http://www.army.mil/info/organization/hawaii
http://www.garrison.hawaii.army.mil/legal/default.htm
http://www.move.mil/
http://pcsmypov.com/FAQ
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15.   Staff Judge Advocate, Legal Assistance Office 
Verndal C.F. Lee, Chief, (808) 655-1148, www.garrison.hawaii.army.mil/legal/ (“Legal Assistance” tab) 
 
a. Information Papers: If you need some initial information regarding a legal issue, our website (above) has 

several information papers on various legal issues to assist you. 
 
b. Additional Walk-In Appointment Times: In addition to our Tuesday walk-in appointment hours, we now 

have walk-in appointment hours on Thursday afternoons from 1:30-3:30 p.m.   
 
c. Tax Center: The Schofield Barracks Tax Center will be open from Feb. 1 to April 15, 2016. Free tax 

services are available to active duty and retired service members and their dependents. Clients will be seen 
on a walk-in/appointment basis. Evening and weekend times will be available. Location is Trailer #1, 
Grimes Street, SB; Call (808) 655-1040. 

 
16.  Tripler Army Medical Center (TAMC): Jim (Goose) Guzior, Director, Communication, (808) 433-5672 
 www.tamc.amedd.army.mil     www.facebook.com/TriplerArmyMedicalCenter 

 
a. Warrior Ohana Medical Home (WOMH): Retirees and dependents of active duty service members can 

enroll in the WOMH for full service medical care needs. Enroll by calling 1-877-988-9378 and follow the 
prompts or stop by the WOMH and enroll in person. The WOMH is conveniently located down the street 
from Costco in Kapolei at 91-1010 Shangrila St., Kapolei, HI 96707.  
 

b. WOMH Rodeo: WOMH will be holding a rodeo Jan. 18-22, 2016, and is opening enrollment slots for 
retirees and dependents of active duty service members to receive full service medical care needs. Look for 
more information about the rodeo on Tripler's Facebook page or in your mailbox. You can also call 
WOMH at (808) 433-5420 for more information. 

 
c. Commander's Award Ceremony: Event is held every first Wednesday of the month. The next ceremony 

will take place on Jan 6, 2016, at 11:30 a.m. in Kyser Auditorium. Everyone is welcome to attend. 
 

d. New Preconception Class: Tripler's OB/GYN clinic is offering a new Preconception Class, open to any 
beneficiary who wants to learn more about preparing for a pregnancy. Classes begin Jan 6, 2016, from 11 
a.m.-12 p.m., and continue every first Wednesday of the month. To schedule an appointment, call (808) 
433-2778, ext. 7, then 1. 

 
17.  Fisher House “A Home Away from Home,” 317 Kukowski Road, Honolulu, HI 96819   

Anita Clingerman, Manager, (808) 433-1291, ext. 212 (Office), (808) 436-5543 (Fisher House Cell) 
www.triplerfisherhouse.com   www.facebook.com/Triplerfisherhouse 

 
18.   U.S. Army Health Clinic-SB, COL Pete Eberhardt, Commander, (808) 433-8500 
   www.tamc.amedd.army.mil/sbhc/default.htm     https://www.facebook.com/usahc.schofieldbarracks 

 
a. Army Wellness Center: The AWC Program helps Soldiers, their families, retirees, and Army civilians 

build and sustain good health. The AWC empowers participants to set their own health goals and achieve 
them. The program addresses lifestyle change in areas that affect both short- and long-term health, 
engaging people in places where they live, work, relax, and rest. Please call (808) 655-1866 or view the 
AWC flyer through Facebook. 

 
b. Flu Vaccinations: They are available now. Contact your primary care manager or call (808) 433-8155 

for additional information. 
 
c. Clinic Closure: Please utilize the Nurse Advice Line or go to the nearest Emergency Room facility if 

medical care is needed. For questions, please call (808)433-8500. 
 

http://www.garrison.hawaii.army.mil/legal/
http://www.tamc.amedd.army.mil/
http://www.facebook.com/TriplerArmyMedicalCenter
http://www.triplerfisherhouse.com/
http://www.facebook.com/Triplerfisherhouse
http://www.tamc.amedd.army.mil/sbhc/default.htm
https://www.facebook.com/usahc.schofieldbarracks
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d. Health Clinic Customer Relations Specialist: Our CRS is ready to serve. The office is located across 
from the Main Health Clinic Pharmacy pick-up windows in Bldg. 676, SB. If you have concerns or 
comments about your care, the CRS is able to help navigate the various options for your health care. 
Contact the CRS at (808) 433-8504 or stop by the office. You may also contact reps at 
usarmy.tripler.medcom-tamc.mbx.sbhc-customer-service-rep@mail.mil or through ICE at 
https://ice.disa.mil. You can “Like” us on Facebook (www.facebook.com/usahc.schofieldbarracks).  

 
e. Nurse Advice Line: Call 1-800-TRICARE (874-2273), Option 1, 24 hours a day. The Nurse Advice 

Line can give you medical advice right over the phone, 24 hours a day, from anywhere in the world. A 
live nurse will be able to answer many of your questions any time you need. You can find out what kind 
of over-the-counter medications to take, when to seek medical attention for you or your family members, 
and where to go in the case of an acute medical need. They are open when you need them. 

  
19. Health Promotion Operations, Linda Bass and Leanne Thomas, (808) 655-4772  
 www.garrison.hawaii.army.mil/health/default.htm  

https://www.milsuite.mil/book/groups/usarhaw-community-health-promotion-council 
#ArmyHawaiiTakeaStand #ArmyHawaiiGetYourselfTested #ArmyHawaiiCSTA #ArmyHawaiiAWC 
 

20.  U.S. Army Medical Command Ombudsmen:  Stephen Streifel, (808) 655-1685 or Jerry Shakur, (808) 
655-1492 

 
Supports Soldiers assigned to a Warrior Transition Unit and their family members, as well as non-WTU 
Soldiers and their family members who need assistance with a medical-related issue. Services are available to 
personnel in Hawaii, Japan, Korea, the neighbor islands and the Pacific islands.   

 
21.    Island Palm Communities (IPC), Pete Sims, (808) 687-8311 

www.islandpalmcommunities.com/Go/CommunityCalendar  www.facebook.com/islandpalmcommunities   
 

22.   The Exchange: Robert Rice, General Manager, Hawaii Consolidated Exchange, (808) 423-8632  
https://www.shopmyexchange.com  

 
23.   Defense Commissary Agency, Brad McMinn, Director, (808) 655-5066, ext. 202 

www.commissaries.com 
 
The Commissary Sustainment Project continues. Currently, the contractor is renovating the produce area. 
There will be a bit of congestion in the Produce Department continuing through the end of January. Floor tile 
is being installed along the front end at the queueing line and around the registers. New seafood display cases 
were installed mid-December as the Seafood Department has expanded. A new family restroom will be 
installed across from the men’s and women’s bathrooms. Both of those bathrooms will also be renovated with 
alternate locations for customer use being available while those are completed.  
 

24.    Armed Services YMCA (ASYMCA), Anne Kornegger, Wheeler Branch, (808) 624-5645  
www.asymca.org/honolulu-hi/                          https://www.facebook.com/asymca.honolulu 
https://www.facebook.com/wheelerasymca     Wheeler@asymcahi.org 
 

Turn in entries for the 2016 ASYMCA Essay Contest "My Military Hero." All entries must be postmarked 
by March 18, 2016. Call (808) 624-5645 for more details. 

 
25.   American Red Cross, Yolanda Gainwell, (808) 655-4927 and (808) 433-6631 
  
26.   Veterans Affairs, Public Affairs Officer, Amy Rohlfs, (808) 433-0049 or (808) 433-0100 

www.facebook.com/VAPacificIslands  
 
 
 

http://www.garrison.hawaii.army.mil/health/default.htm
https://www.milsuite.mil/book/groups/usarhaw-community-health-promotion-council
http://www.islandpalmcommunities.com/Go/CommunityCalendar
http://www.facebook.com/islandpalmcommunities
https://www.shopmyexchange.com/
http://www.commissaries.com/
http://www.asymca.org/honolulu-hi/
https://www.facebook.com/asymca.honolulu
https://www.facebook.com/wheelerasymca
mailto:Wheeler@asymcahi.org
http://www.facebook.com/VAPacificIslands


ABBREVIATIONS: ACS-Army Community Service; AMR-Aliamanu Military Reservation; Bldg.-Building; FMWR-Family and Morale, 
Welfare and Recreation; FD-Fort DeRussy; FRG-family readiness group; FS-Fort Shafter; HMR-Helemano Military Reservation; SB-Schofield 

Barracks; TAMC-Tripler Army Medical Center; USAG-HI, U.S. Army Garrison-Hawaii; USARHAW-U.S. Army-Hawaii; WAAF-Wheeler 
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27.   USO, Carlos Rowe, (808) 422-1213, crowe@uso.org 
 

75th Birthday: USO celebrates 75 years, Feb. 4 in its centers. 
 
28.  Hui at Fort Shafter, huiowahinepresident14@gmail.com     www.huispirit.com  
 

a. Our annual fundraiser, Treasures Under the Sea, will be held Feb. 20 at Hickam Officers Club. Join us for 
a fun-filled night. Proceeds benefit our Scholarship and Welfare funds.  

 
b. For more information about the Hui O’Wahine Spouses Club and our upcoming events, please visit 

www.huispirit.com. 
 

29.  Hui at Schofield Barracks, huipresident@gmail.com, www.schofieldspousesclub.com (850) 218-5517 
 

Thrift Shop: Open every third Monday, from 3-7 p.m. Get first pick on weekend goods.  
 
30.   Girl Scouts, lifrisbie@girlscouts-hawaii.org 
 
31.   Boy Scouts, Zaida.holmes@scouting.org  
 
32.    Schofield Rod and Gun Club, president@srgchi.org or info@srgchi.org and www.srgchi.org  
 
33.  Drunk Driving Prevention Program, Brandon.wegner@ddpp.us  
 
34.  Operation Homefront, Brittney Orton, (808) 238-2233, Brittney.orton@operationhomefront.net 

www.OperationHomefront.net    
 

a. Hawaii Charities: Are you planning a charitable gift before the end of the year? Consider donating to 
Operation Homefront through the Aloha for Hawaii Charities program. Your donation through 
friendsofhawaii.org will trigger a bonus boost to your gift from funds raised at the Sony Open by Friends 
of Hawaii Charities, which means more help for military families! The donation period runs through Jan. 
17, 2016. 
 

b. Bubble Run: Jan. 8 and 9, Operation Homefront is the charity partner for the Bubble Run, coming to 
Barbers Point on Saturday, Jan. 9. We are looking for volunteers to help with the race that day, as well as 
two groups of five volunteers to help hand out registration packets Jan. 8. Your volunteer support for this 
event increases the donations received by Operation Homefront. 

 
c. Color Vibe: Jan. 18, Color Vibe is coming back to Hawaii. We will need volunteers to hand out water, 

man the registration table, as well as the color stations throughout the race route. This will be our third 
year partnering with Color Vibe, and it promises to be even more fun than ever. 

 
35.  Green Thumb Garden Club, MRIGHT@hawaii.rr.com  
 
36.  Wheeler Saddle Club, jocelyncc@hawaii.rr.com  
 
37.  Better Opportunities for Single Soldiers (BOSS), (808) 656-1130 

www.himwr.com/recreation-and-leisure/boss?highlight=WyJib3NzIl0= 
 
BOSS is a commander’s program, supported by FMWR, for single Soldiers and geographic bachelors. 
Meetings are held at SB and FS. Contact your boss representative for more information. 

 
a.   North meetings are held at the SB Tropics at 3 p.m., every 1st and 3rd Wednesday. 
 
b. South meetings are held at the FS Bowling Center at 10 a.m., every 2nd and 4th Wednesday.  

mailto:crowe@uso.org
mailto:huiowahinepresident14@gmail.com
http://www.huispirit.com/
mailto:huipresident@gmail.com
mailto:lifrisbie@girlscouts-hawaii.org
mailto:Zaida.holmes@scouting.org
mailto:president@srgchi.org
mailto:info@srgchi.org
http://www.srgchi.org/
mailto:Brandon.wegner@ddpp.us
mailto:Brittney.orton@operationhomefront.net
http://www.operationhomefront.net/
mailto:MRIGHT@hawaii.rr.com
mailto:jocelyncc@hawaii.rr.com
http://www.himwr.com/recreation-and-leisure/boss?highlight=WyJib3NzIl0

