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GET ON LINE!                  
Enhance your career and get ahead of 

promotion 
 

Obtain military services for you and 
your family 

  
Know what is out there for you after  

Transition 
Learn Resumes & Interview  

techniques 
 

 Check  the MPD links or scan the QR 
code under USAG-HI website  

 
 

MPD QR CODE     

    SOLDIER LINKS 
 

For review of AMHRR (OMPF), MY BOARD FILE; 
DAPMIS, IWRS, eMILPO,  

eTOPMIS, My ERB (use CAC) 
 

https://www.hrc.army.mil/PERSINSD/
Tools%20and%20Applications%

20Directory 
 

SCAN MPD QR CODE OR VISIT THE 
USAG-HI MPD WEBSITE FOR INFORMATION  
PAPER, EXAMPLES/ CHECKLIST  FOR THE  
FOLLOWING SERVICES: 
 
      Reassignments/Levy Brief 
      Out-processing Brief  (To receive  
            Installation/unit clearing  
             papers  DA Form 137-2/137- 1) 
      ID Cards Appointments 
      Family Travel 
      Retirement  
      Casualty  
      Voting Assistance 
      AWOL/DFR 
      Soldier for Life –TAP 
 

      http:// www.garrison.hawaii.army.mil/
dhr/default.htm 

                           

Soldier Support Center 

673, Bldg 750 Ayers Ave Schofield 

Barracks, HI   

      Sponsorship 
http://www.garrison.hawaii.army.mil/       
newcomers/newcomers.htm 
 
 
     Voting Assistance Office 
http://www.fvap.gov/ 

 

 

https://www.hrc.army.mil/PERSINSD/Tools%20and%20Applications%20Directory
https://www.hrc.army.mil/PERSINSD/Tools%20and%20Applications%20Directory
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http://www.garrison.hawaii.army.mil/dhr/default.htm
http://www.garrison.hawaii.army.mil/dhr/default.htm
http://www.garrison.hawaii.army.mil/newcomers/newcomers.htm
http://www.garrison.hawaii.army.mil/newcomers/newcomers.htm
http://www.fvap.gov/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
PERSONNEL SERVICES BRANCH  

ID CARDS/DEERS/AGENT CARDS 
OUT-PROCESSING 
    PASSPORT 
    NATURALIZATION 
DA BOARDS SECTION 
    PROMOTIONS 
    RECORDS MANAGEMENT 
    RECORDS REVIEW/IPERMS  
    DESERTER CONTROL  
    SOLDIER SURVEYS 

 

ID Cards /Out-Processing 

General Number 808-655-1272 

ID Cards/DEERS 808-655-1272/8940 

Passports 808-655-7182/1272 

Agent  Cards 808-655-0106/1272 

Levy/Reassignments 

Customer Service 808-655-9490 

Enlisted Reassignments 808-655-1845/6242 

Officer Reassignments 808-655-4629/4949 

COT/IPCOT 808-655-4629 

Family Travel Actions 

Command Sponsorship 808-655-4633 

Dependent Travel/ERD 808-655-4633 

Student Travel 808-655-1808 

Casualty Assistance Center 

Casualty Operation  

Coordinators 

808-655-

5144/1199/4529 

Mortuary & Memorial Affairs  

Coordinators 
808-655-9608/5124 

Installation Voting  

Assistance Office (IVAO) 
808-655-5546 

Total Army Sponsorship 

Program (TASP) 
808-655-4211/8110 

EMILPO/Personnel Automations 

General Number 808-655-6752/0692 

Mobilization Plans & 

Operations Officers 
808-655-8880 

TCS Orders 808-655-8880/1086 

Retirement Services Office (RSO) 

General Number 808-655-1585 

Retirement Services 

& SBP 
808-655-1514/5384 

Retirement &  

Voluntary Sep Req 
808-655-5384/1514 

Transition Center 

Customer Service 

Retirements 

808-655-0175 

808-655-0080 

ETS Orders 808-655-0183 

Chapter Separation 

Orders 
808-655-0088/0083 

Soldier For Life-

TAP 
808-655-1028 

 

 
PERSONNEL PROCESSING BRANCH 

RETIREMENT SERVICES 
    PRE/POST 
TRANSITION CENTER 
    SEPARATION DOCUMENTATION 
eMILPO 
    DATABASE MANAGEMENT 
SRPM 
    LEVEL 2/TCS ORDERS 

SOLDIER FOR LIFE –TRANSITION               

ASSISTANCE PROGRAM-(SFL- TAP)              

 

PERSONNEL  OPERATIONS BRANCH 
REASSIGNMENTS 
FAMILY TRAVEL/MOVEMENT 
   COMMAND SPONSORSHIP 
   EARLY RETURN OF DEPENDENTS 
   STUDENT TRAVEL 
   COMPASSIONATE  REASSIGNMENTS 
   DEPENDENT TRAVEL 
   SOLDIER ACTIONS 
CASUALTY ASSISTANCE CENTER 

CONGRESSIONALS  

TOTAL ARMY SPONSORSHIP PROGRAM (TASP) 

INSTALLATION VOTING ASSISTANCE  

   OFFICE (IVAO)   

 

 

 

DA Boards Section 

General Number 808-655-1653 

Promotions 808-655-1653/4510 

Records Management 808-655-4510/4511 

Records Review iPERMS 808-655-4510/4511 


