PERSONNEL OPERATIONS
BRANCH

Casualty Assistance Center
Schofield Barracks

141 Duncan St., Trailer No. 2
Mon - Fri - 0800 - 1530

24 /7: 808-655-1199

Congressional (As required)
Mon - Fri — 0730 — 1530

Office: 808-655-8110

Family Travel
Mon/Tues/Wed/Fri — 0730 — 1600

Thur - 1300 - 1600
Office: 808-655-4633

Reassignment
Mon/Tues/Wed/Fri — 0730 — 1600
Thur - 1300 — 1600

Office: 808-655-9490

Total Army Sponsorship
Program
Mon- Fri — 0730 — 1530

Office: 808-655-4661/8276

PERSONNEL PROCESSING BRANCH

Transition Center
Mon - Fri - 0730 — 1530 Appointment Only

Chapters -Turn in: M/W/F — 1300 - 1500
Office: 808-655-0175/0176

Soldier Readiness Processing
Mobilization (SRPM)
Location: Conroy Bowl

Mon - Fri 0730 — 1530

Office: 655-8880

Retirement Services Office (RSO)
Mon - Fri — Appointment Only

Office: 808-655-1585/5384/1514

Army Career Alumni Program (ACAP)
Mon - Fri - 0730-1530
Thur - 1000 — 1530

Office: 808-655-8945

eMILPO / Personnel Automation Services
(PAS)
Mon — Fri Appointment Only

Office: 808-655-6752/0692

PERSONNEL SERVICES
BRANCH

DA Boards: Records Maintenance
Mon - Fri — 0730 - 1530 Appointment
Only

Office: 808-655-1653/4510/4511

Out processing

Mon /Tue/Wed/Fri — 1300 — 1530
(Final out)

Thurs — 0800 -1300 (Final out)

Office: 808-655-1064/4274/1272

Passports / Naturalization

Mon - Fri 1200 — 1530 Appointment
Only

Passport pick up-0800-1130
Office: 808-655-7182

Schofield Barracks

DEERS/ ID Card and Agent Cards
Mon - Fri -0800-1530

By Appointment only

Website: https://rapids-
appointments.dmdc.osd.mil/appoint
ment/building.aspx?Buildingld=347

Agent Card
Mon - Fri — By Appointment Only
808-655-8840
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