


Financial Counselling

Short Videos:

Does it hurt your FICO score if you go to credit counselling?
http://www.nfcc.org/videos/nfcccreditcounselingaffect/counseling_affect.html

Dealing with Debt Collectors
http://www.nfcc.org/videos/nfcccreditcounselingaffect/counseling_affect.html



Air Force military ID card holders:

Call Military and Family Support Center at 449-0300.
http://www.15wing.af.mil/shared/media/document/AFD-090519-182.pdf

The Hickam Military and Family Support Center is your one-stop location for information and assistance. You can get assistance with Personal Financial Management and the Air Force Aid Society.  

Military and Family Support Center (MFSC), Hickam
655 Vickers Avenue (Bldg 1105) 
Open Mon-Fri 0830-1530
(808) 449-0300 



Army military ID card holders:

Call Army Community Service:  Schofield Barracks at 655-4227 or Fort Shafter at 438-0942.
http://www.himwr.com/financial-management

Schofield Barracks				Fort Shafter Aloha Center
Bldg 2091					Bldg 330, Room 111
Ph: (808) 655-4ACS (4227)			Ph: 438-4ACS (808-438-4227)
Fax: (808) 655-1654				Fax: (808) 438-0942
Monday – Friday				Monday – Friday
7:30 a.m. – 4:30 p.m.				7:30 a.m. – 4:30 p.m
Accredited Financial Counsellors (AFC) are available to teach financial classes and help Soldiers, retirees and their spouses in all areas of financial readiness to include:
· Establish budgets
· Work with creditors
· File consumer complaints
· Gather information on local consumer laws
· Empower Soldiers and Family members to make sound financial decisions
Army Emergency Relief (AER)
AER can help active duty Soldiers and their dependents, ARNG, and USAR Soldiers on active duty for more than 30 days and their dependents, retirees and their dependents, and surviving spouses and orphans of Soldiers who died while on active duty or after they retired. This assistance is usually in the form of interest-free loans. Grants are considered based on individual extenuating circumstance. 

Marine and Navy military ID card holders:
Call the Navy-Marine Corps Relief Society (NMCRS) at Kaneohe 257-1972 or Pearl Harbor  473-0282.
http://www.pixi.com/~nmcrshi/
	NMCRS Kaneohe Bay, FSO
Navy-Marine Corps Relief Society
Marine Corps Base Hawaii
Bldg. 4016
Kaneohe Bay, HI 96863
e-mail to:
Cheryl Milca, cheryl.milca@nmcrs.org
	Hours: Mon-Fri 0800-1600 
Phone: (808) 257-1972 (w/voice mail)
(808) 257-1973 
Fax: (808) 257-1975
DSN: 257-1960 via Pentagon switch 
703-695-5454 

	[bookmark: pearl]

	NMCRS Pearl Harbor, FSO
Navy-Marine Corps Relief Society
1514 Makalapa Drive
Honolulu, HI 96818-3112
e-mail to:
Paul Belanger, PearlHarbor@nmcrs.org 

	Hours: Mon. – Fri. 0745-1545
Phone: (808) 473-0282
DSN: 473-0282
Fax: (808) 473-0206


	


Navy military ID card holders:
Call Military and Family Support Center at 474-1999.
http://www.greatlifehawaii.com/index/support-services-3.html

Provides financial education and training that emphasizes long-term financial responsibility through instruction and sound money management, debt management, savings, investing, and retirement planning .

Military and Family Support Center (MFSC), JBPHH 
4827 Bougainville Drive
Honolulu HI 96818
(808) 474-1999


Everyone – non-profit, sliding scale fee:

Consumer Credit Counseling Service of Hawaii Phone: 808-532-3225
Web: cccsofhawaii.org 
1164 Bishop St. #1614
Honolulu, Hawaii 96813


Federal Employee Education and Assistance Fund (FEEA)

FEEA expects to keep its regular emergency assistance program in place through any furlough situation.  Employees will still need to meet the threshold of having trouble paying for basic living needs like rent/mortgage or utilities and the maximum no-interest loan amount will still be $1,000.   No furlough loans will be made until an employee actually receives a "short" paycheck and meets the other loan criteria.  Those seeking FEEA loans will need to complete the regular Emergency Assistance application available at www.feea.org/GetHelp.


2

